WHY USE FCMS

/

We have a dedicated
administration team
available to take your
call during office
hours, Monday to
Friday.

Average DNA rate of
below 5% across all
services.

Reports for
Ambulatory ECGs
offer comprehensive
clinical advice to the
referrer resulting in
fewer referrals into
secondary care and
improved
management in
primary care.

Ultrasound reports

are comprehensive
with radiologist advice
when required.
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We only employ
BSE accredited
echocardiographers
with at least 5 years
NHS experience.

Patient Reports sent
back to the Referrer

within 5 working days.

Reports are sent back
to referring GP, with a

clear pathway for urgent

reports. Reports for
echocardiograms
offer
comprehensive
clinical advice.
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All clinics directly
bookable throug
e-Referral or e
managed dai
meet capac
demand e

Clinics held in the
community setting,

All patients are
provided with a
feedback survey via
survey monkey to
complete which is
analysed to assist
us in delivering
quality patient
care.

fcms

For more information or to speak to a member of our friendly team

please call 0300 123 1441. Office opening times 8am-5pm Monday to Friday.




ECHOCARDIOGRAPHY

Delivering high quality direct access echocardiography services for over
15 years! We provide over 17,000 cardiology appointments yearly, meeting
the requirements of both commissioners and patients.

Awarded BSE department accreditation in 2014, FCMS (formerly known as PDS Medical)
is only one of a handful of community services to be awarded this accreditation.

WHY REFER TO FCMS
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We offer a 7 day service currently covering the following areas: Greater Manchester,
West Lancashire, Leicestershire and South Warwickshire.




FREQUENTLY ASKED QUESTIONS

FOR PATIENTS

WHAT IS AN ECHOCARDIOGRAM?
An echocardiogram is an ultrasound scan of the heart, which is sometimes referred to
as an ‘ECHO’.

Ultrasound is a very high frequency sound that you cannot hear, but it can be emitted
and detected by special machines.

The scan can give accurate pictures of the heart muscle, the heart chambers, and
structures within the heart such as the valves.

WHY IS AN ECHOCARDIOGRAM DONE?
An Echocardiogram is performed to check the function and the structures within
the heart.

An echo can also help to identify fluid around the heart.

WHAT HAPPENS DURING THE TEST?

You will need to undress to the waist and wear privacy gown and lie on the couch. An
ultrasound probe (a bit like a very thick blunt pen) is guided around your chest and a
lubricating jelly is applied to the area to ensure the probe makes good contact with the
skin.

Pulses of ultrasound are sent from the probe through the skin towards your heart. The
ultrasound waves then echo (‘bounce back’) from the heart and various structures in the
heart. They are displayed as a picture on the monitor. The picture is constantly updated
so the scan can show movement as well as structure, for example, the valves of a heart
opening and closing.

The operator moves the probe over the skin surface to get views from different angles.
Some abnormalities can be seen quite clearly, for example abnormal heart valves,
thickened heart muscle, some congenital heart defects, etc. The test is painless and
takes about 20 minutes. You may have to turn on your side during the test so the
operator can scan the heart from different angles. You do not need any special
preparation before the test. You can eat and drink normally before and after the test
and can continue to take your usual medication

For more information or to speak to a member of our
friendly team please call 0300 123 1441



AMBULATORY ECG,
12 LEAD ECG AND
BLOOD PRESSURE
MONITORING

FCMS (formerly known as PDS Medical) have been delivering high quality community direct
access ECG and BP services for more than 10 years. Providing over 17,000 cardiology
appointments per year, the service continues to evolve to meet the requirements of both the
commissioners and patients.

WHY REFER TO FCMS
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We offer a 5 day service currently covering the following areas: Blackpool, West Lancashire including

Ormskirk & Skelmersdale. We welcome all enquiries and are available to develop across all areas of the UK




FREQUENTLY ASKED QUESTIONS

FOR PATIENTS

What is an Ambulatory ECG?
This test records the electrical activity of the heart when you are walking about
(ambulatory) and whilst carrying out your normal activities.

What happens during the test?

* Five electrodes are attached to your chest
» The wires from the electrodes are connected to a small lightweight recorder

* The recorder is attached to a belt which you wear round your waist and records for
24-72 hours, depending on what the GP has requested

e There are some variations in the equipment that may be used

* When the device is returned the readings will be viewed and a report will be sent to
your GP. Consultant cardiologist opinion/advice is given on abnormal readings

* You may be given an event monitor which you will keep for up to two weeks

For more information or to speak to a member of our
friendly team please call 0300 123 1441



NON OBSTETRIC
ULTRASOUND

Delivering high quality community direct access non obstetric
ultrasound services across the North West for over 10 years.
The service has evolved over the years and continues to meet
both commissioners and patient’s requirements.

WHY REFER TO FCMS
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We offer a 7 day service currently covering the following areas: West Lancashire, Bolton and Leicester.
We welcome all enquiries and are available to develop across all areas of the UK



FREQUENTLY ASKED QUESTIONS
FOR PATIENTS

For more information or to speak to a member of our

friendly team please call 0300 123 1441




SPIROMETRY

Spirometry measures how well your lungs are working. We will measure
how much air you have in your lungs and will record you emptying your
lungs at different speeds Doctors commonly request this test to:

v To see if your symptoms are due to a problem with your lungs
v To see if medication will make your breathing better

r

Before your test
Before attending for your Spirometry test please:

Avoid vigorous exercise for 30 minutes before the test.

Do not wear any tight clothing that may restrict your breathing.

Try to avoid smoking on the day of the test.

Do not eat a heavy meal for 2 hours, or drink alcohol on the day of the test.

If you have had a chest infection within the last 6 weeks, please rearrange
your appointment.

Pneumonia

J— Bronchitis

Emphysema
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For more information or to speak to a member of our
friendly team please call 0300 123 1441



SPIROMETRY, THE PROCEDURE
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For more information or to speak to a member of our

friendly team please call 0300 123 1441




FREQUENTLY ASKED QUESTIONS

FOR GPs & COMMISSIONERS

How do | refer into the service?
You can refer into the service via:
E-Referral (Choose and Book)
Email: Fcms.echo@nhs.net
Fcms.nous@nhs.net
Fcms.ecg@nhs.net

What is the wait time for the patient to be contacted and
seen?
Patients will be contacted within 48 hours from receipt of
the referral. The patient will be seen, on average, within 3
weeks.

How soon after the patient has been seen will | receive
the report?

Reports are sent directly back to the referrer within 5
working days. Any reports considered to require secondary
care will be sent back to the referrer within 24/48 hours.

Access to secure online ultrasound images are available to
both secondary care colleagues and GPs upon request.

All patients will receive a letter confirming their appoint-
ment and will be reminded via text or call the day before
their

appointment.

Details of this leaflet are correct at the time of print.

URS is a member of Registrar of Standards (Holdings) Ltd.

For more information or to speak to a member of our
friendly team please call 0300 123 1441



